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Advanced Hands-On Thyroid Ultrasound

Workshop

Evaluate This Session

Polls have been created, but none are
currently unlocked.

Social Q&A © Ask

o There are no questions right now. Why
not ask one?

Endocrine Society Creates an Engaging and
Responsive Atmosphere at ENDO 2018
Using Audience Response System
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THE PROBLEM

Leading Medical Society Increases Engagement and
Response Rates with Conferences i/0

Endocrine Society is a global community consisting of nearly 20,000 leaders dedicated to breakthroughs in
scientific discoveries and medical care. The annual 5-day ENDO conference brings together brilliant, innovative
and collaborative minds from around the world devoted to sharing their knowledge for the advancement of
health care.

The annual ENDO conference is hosted by leaders who strive to create an atmosphere where members of the
medical profession can connect and engage at every optimal opportunity. The Endocrine Society sought to
leverage technology in a way to encourage increased attendee engagement and shake up the outdated
lecture-style symposia format attendees were accustomed. This led ENDO conference organizers to partner
with Conferences i/o to incorporate their Audience Response System (ARS) into the session planning and

creation process for ENDO 2018.
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Objectives:

Advanced Hands-On _ - ) . .
Thyroid Ultrasound « Reliably capture participation and evaluation data in

Workshop

350+ sessions

wige
Date Friday, Mar 16 7:00 AM

Increase speaker and staff confidence in using ARS at
Duration 10 hours 15 minutes
CME Credit  8.75 ENDO 2018

ill Polls and Questions

Stimulate innovative ideas to incorporate into the
il Evaluate Session

session planning process for 2019

Take your ultrasound skills to the next level by
attending the advanced Thyroid Ultrasound
Workshop. Designed for practitioners
experienced in performing thyroid
ultrasonography, the comprehensive workshop
is led by well-known and highly skilled faculty

Keep the ARS administration simple and flexible for all
program managers to use independently

Show more
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I, THESOLUTION

Healthcare Industry Leaders Actively Engage in
Attendee Feedback with Conferences i/0

To make the 5-day long ENDO 2018 conference more engaging for attendees, the Endocrine Society wanted an
audience engagement tool to integrate with their Mobile Event App, which supplied information such as maps,
speaker information and agendas. Conferences i/o easily integrated within the ENDO 2018 Mobile Event App in
order to create a seamless technology experience for attendees and allow them to access all their resources in a
single platform. During conference sessions, attendees used Conferences i/o to participate in Social Q&A,
Polling, and Session Evaluations from the same app they used to find out what time sessions started and read
speakers' bios. The successful integration was simple for attendees to download and use on their mobile devices.

Previous Products had Tech Issues

The Conferences i/o app made things easier for ENDO 2018 organizers. Stephen Allenza, Education
Technology Specialist at the Endocrine Society said, “During our annual meeting, sessions and speakers'’
needs are evolving very quickly. Adapting to these shifting needs is one of our biggest obstacles to
efficiency.”

He went on to explain that Conferences i/o was not the first app ENDO used, but previous products failed
to deliver. “The automated response solution we used in prior years had big tech issues and made
management of individual sessions a nightmare. With Conferences i/o, we could make changes to
sessions without impacting other sessions,” he said.

“The mass-updating functionality of Conferences i/o at seemingly every level of the platform saved us
countless hours of manual entry and ensured that when we changed our minds, changes were uniform
and free of human error!

The pre-conference feature allowed attendees to click on the link and join the session with no issues.
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Ask a Question s The session met the stated
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What's Your Question? = R |

ENDO 2018 attendees submitted an
average of 62 questions per session
using the Social Q&A feature,
allowing presenters to maximize the
effectiveness of Q&A time.

540 Polling questions were
conducted in real-time during

ENDO 2018 sessions, receiving over

30,000 responses from attendees.

18,000 session evaluations were
submitted via Conferences i/o, an
average of 50 questions per session.
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Conferences i/o0 Saves Staff Administrative Hours and
Increases Engagement of Endocrinology Physicians

at ENDO 2018

increase in speaker

200% adoption of Audience 300%

Response tool

33% new staff trained
into ARS platform experts

increase in session
evaluation response rates.

hours of administrative
time saved

In addition to many hours saved in eliminating administrative tasks, the ENDO Conference staff was able to
increase post session evaluation response rates and went from 3,500 submissions in 2017 to 12,000 in 2018. Not
only did the evaluation response rates improve by 300%, but the accuracy of the data was also improved
because the feedback was captured in real-time.

Evaluation Completed

Thank you for completing the session evaluation.

Go Back to Session

Choose Another Session

How would you treat this patient?

1. Lifestyle therapy only
2. Moderate intensity statin

3. High Intensity statin and aspirin

4. High intensity statin, aspirin, anti-
hypertensive, ? Non-statin add-on to
achieve LDL<70

0%

0%
42%
58%
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I, TEREsULTS

Conferences i/0 Delivered on its Promise to Help
Achieve All Objectives Set for ENDO 2018

Doubled the Number of Sessions Using ARS

The Endocrine Society managed the poll setup for guest speakers and used Conferences i/o to accommodate
them to reduce the amount of administrative time spent, even with twice the amount of polls compared to the
previous year. The mass-updating functionality of the Audience Response System at every level ensured any
indecisiveness or redirection would be free of human error or oversight due to any undesirable configuration.

Increased Evaluation Response Rates Threefold

The evaluation itself was responsive, simple, and enabled the Endocrine Society to ask specific questions
rather than broad rating inquiries. Attendees recognized the improvements compared to the previous year and
in turn conveyed a much greater willingness to share their comments. This greater understanding of the
significance of their feedback resulted in much more refined evaluation data.

Improved Adoption and Participation

Thanks to Conferences i/0, this year's ENDO conference resulted in higher adoption rates of the ARS. The

simplicity and usability features of the Conferences i/0 technology quickly made both speakers and attendees
assimilate with the ARS system.

Created a Simple User Experience and Flexible On-Site Management

The Endocrine Society allowed Conferences i/0 to simplify previous communication measures for ENDO 2018
and cater to the meeting planner, allowing every and all session features to run efficiently throughout the entire
event. Onsite changes and additions to the conference could be made without any major drawbacks to other
sessions. The Conferences i/o support team ensured timely responses and management flexibility throughout
all aspects of the event.

“If you run a large scale conference or meeting
and are looking for an Audience Response System

then look no further than Conferences i/o.

| highly recommend them!”

O Stephen Allenza, Education Technology Specialist
Endocrine Society
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NEXT STEPS »

> Click here to schedule a meeting with our team to learn more about how

Conferences i/o can achieve similar results at your event.
> Interested in learning more about the topic covered in this case study?
Email us at hello@conferences.io and someone from our feam will be in

tfouch.

> Visit www.conferences.io to find out more.

World's Best Audience Response System

We build intuitive response products that empower audiences and give
presenters actionable, real-time insight. Conferences i/o fechnology is
used around the world at conferences, events, presentations, meetings,
trainings and professional education.

www.conferences.io



https://www.conferences.io/get-started/?utm_source=Referral&utm_medium=CaseStudy&utm_campaign=Endo2018
https://www.conferences.io/get-started/?utm_source=Referral&utm_medium=CaseStudy&utm_campaign=Endo2018
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